May 5, 2025

Customer Service Citi Cards

P.O. Box 6013

Sioux Falls, South Dakota 57117–6013

Dear Sir:

This letter is in reference to a letter you sent us concerning a transaction posted on April 3, 2025 for a dollar amount of $5013 and 86 cents and description says it is airline fare and the phone number there is 84431541 and it says Iowa City, Iowa.

So, this transaction was disputed because we made a booking for a cruise ship through cruise.com and the person who was helping us said that we should be getting all the details in E-mail. Next day since we did not receive the E-mail, we called and we found out that the last name that was given was incorrect; then we talked to Harvey King; the phone number was 301-691-5421 and we could not get any answer except that they said we will look into it. We never subsequently received any response to our repeated phone calls and also e-mail so we disputed that charge by talking to your representative and subsequently we booked another cruise for the same date since these apparently was not gonna be a valid cruise company.

A copy of new reservation is sent here along with a copy of a transaction of the disputed transaction in question where we did receive this e-mail showing our passenger information, the cruise company, the Celebrity Cruise is a cruise liner and that ship was Celebrity Reflection. Subsequently, we booked the new cruise through Orbitz and like I said we have sent the proof of it so this is just to prove that the said transaction of $5013 and 86 cents appears to be a fraudulent company and it does say legitimate cruise liner like Celebrity Cruise and Ship, however, they could not find the booking. Appropriate documents are sent here with and I would appreciate your taking care of this issue. We tried to fax it, however, the fax number given was incorrect and a copy of fax log also is sent herewith.

Thank you.

Sincerely,

Colette Brandom
1921 Canyon Court
Denton, TX 76205

